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Fram
Chief Engineer/Admn.,
HPGCL, Panchkula.
To
1. All Chief Engingers in HPGCL.
2. Controller of Accounts / Finance, HPGCL, Parnchkula.
3 Company Secy.. HPGCL, Panchkula.
4, Al FA & CAOs in HPGCL.
5. L.R., HPUs, HPGCL, Panchkula.
B. SEIFTPS, Faridabad.
7. All Dy. Secy./Under Secy /Admn. Officers in HPGCL.
Memo No. Ch-18%HPGC/GB-a78(XIN_ECHD  Dated: 31 04.2022
Subject: Instructions regarding presence of all the officers at their respective
Headquarters from 11:00 AM to 12:00 Noon daily for hearing of public
grievances,

Enclosed please find herewith a copy of memo No. 3/3/2001-3MC dated
04.04.2022 received from Under Secy./Monitoring & Coordination Cell Q/o Principal Secy.
to Govt. Haryana on the subject noted above.

This is for information and taking necessary action, please.
DA/As above,

=54

Dy. Secy./Genl

for Chief Engineer/Admn.
HPGCL, Panchkula.

Endst. No. Ch- | MPGC/GB-376(XI1)_6240 Dated: .| .04.2022
A copy of abave is being forwarded to the following for information. please:

1, OSDfTech. to M.D., HPGCL, Panchkula.

2. SPS to Director/Generation, HPGCL. Panchkula.

3. SPS to Director/Finance, HPGCL, Panchkula,

4. SPS to Director/Technical, HPGCL, Panchkula.

5, XEN/NT, HPGCL, Panchkula, It is requested to upload a copy of the same

on the website of HPGCL. —
A e
4 Dy./S'acY.%Genl.,

for Chief Engineer/Admn.,

HPGCL, Panchkula.
CcC:
PS to Chief Engineer/Admn., HPGCL, Panchkula.




No. 3/3/2001 3MC
Government of Haryana
Monitoring & Coordination Cell

Dated, Chandigarh, the 1st April, 2022
40w

1. 'All the Administrative Secretaries to Government Haryana.
2. All the Heads of Departments.
3. All the Managing Directors/Chief Administrators of all
Boards/Corporations in Haryana.
4.  All the Divisional Commissioners in Haryana.
MD/H 5. All the Deputy Commissioners in Haryana.
6

3le ] - The Registrars of all the Universities in Haryana.
CPORA v,
Subject: - Instructions regarding presence of all the Officers at their
,5]‘,1 | 32 respective Headquarters from 11:00 AM to 12:00 Noon daily for
! hearing of public grievances.
( (:, 16,,{,. BT L
Sir/Madam,

I am directed to address you on the subject cited above and to inform
'lj you that it has been observed that general public find it difficult to get their

grievances redressed because of non availability of the senior officers in the Govt.
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’3?-0 ffices. People have to visit time and again to the offices for redressal of their

O grievances. To avoid this, it has been decided that all the Officers will remain

8! o
fg_ ~ available between 11:00 AM to 12:00 Noon daily on working days for purpose of
N meeting the public, for prompt redressal of their grievances and complaints. In
case, they are out of station then next officer be designated to hear the public
grievances. _
3 2. These instructions may please be brought out to the notice of all
iff_ concerned for strict compliance in letter and spirit.
s
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) e N DasR. - Yours fa_lthfully,
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= BT Gl \I\/ (Under ecretary)
5? g’{i’; ot ?&TRG AN N Monitoring & ( C,oordma’uon Cell
~ 2 XEN/Recit \%\u‘\ for Principal Secretary to Govt. Haryana
EE l?; S E-mail Id: cs.coordinationeghry, nicin %7
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