
 





 





9. Grievance Redressal Officer (GRO) 

    Chief Grievance Redressal Officer (CGRO) 
 

 

The operations pertaining to NPS are handled only through the Head Office of HPGCL i.e. at 

Panchkula. Accordingly, the Grievance Redressal Officer (GRO) is appointed. The details of GRO 

are: 

  Sr. Accounts Officer/NPS cum 

  Grievance Redressal Officer 

  Haryana Power Generation Corporation Ltd., 

  C-7, Urja Bhawan, Sector – 6, Panchkula. 

  Email id:   aonps.hpgcl@gmail.com 

If the complainant is not satisfied with the Redressal of his grievances or if it has not been resolved 

by Grievance Redressal Officer, he/she may escalate the grievance to the Chief Grievance 

Redressal Officer (CGRO). The Chief Grievance Redressal Officer’s (CGRO) details are:- 

  Chief Accounts Officer cum 

  Chief Grievance Redressal Officer, 

  Haryana Power Generation Corporation Ltd., 

  C-7, Urja Bhawan, Sector – 6, Panchkula. 

  Telephone No. 0172-5022413 

  Email id: cao.pkl@hpgcl.org.in 

The record of grievances will  be maintained by the concerned Redressal Officer. 

 10. Escalation of grievance to NPS 
 

 

Any subscriber whose grievance has not been resolved within thirty days from the date of receipt of 

the grievance by the intermediary, or who is not satisfied with the resolution provided can escalate 

the grievance with the National Pension System Trust. 

The subscriber whose grievance has not been resolved by the intermediary within thirty days from 

the date of submission of the grievance to the National Pension System Trust, or who is not 

satisfied with the resolution provided by the National Pension System Trust shall prefer an appeal 

to the Ombudsman against the concerned intermediary or entity. 

 11. Maintenance of records and  reporting 
 

(i) The GRO shall preserve record pertaining to grievance / complaint received resolution and 

closure of the grievance. CGMS platform of NPS shall be updated within a maximum period 

of one (01) working day after sending intimation of resolution to the subscriber. 

(ii) The GRO shall submit required reports as per the guidelines of the Authority/NPS Trust. 

  12. Closure of grievance 
 

Every grievance shall be disposed off within a period of thirty days of its receipt and a final reply 

shall be sent to the complainant, containing details of resolution or rejection of the complaint, with 

reasons thereof recorded in writing. 

A grievance shall b considered as disposed off and closed in any of the following instances namely: 



 


