
From

To

Chief Engineer/Admn.,

HPGCL. Panchkula.

1. All First Appellate Authority/Chief Engineers in HPGCL.
2. Company Secretary, HPGCL, Panchkula.
3 LR, HPUs, Panchkula.
4. SE/Technical (Ha), HPGCL, Panchkula.
5. All FAs & CAOs in HPGCL.
6. All Dy. Secy./Under Secy./Admn. Officers in HPGCL.
7. XEN/LNO, HPGCL, Panchkula
8. XEN/lT, HPGCL, Panchkula (for uploading on HPGCL website under RTI section)

Memo No
Dated:

ch-ry-, /cB/REG-65A/or.-tyRI /3 8 5
03 .09.2026

Subject:- lnstructions regarding appeal case No.3139 ot 2026 U/s 19(3) of RTI Act, 2005.
Sh. Tushar Arora Vs HSllOC, Saha Ambala.

ln this context, enclosed please find herewith a copy of leller no.712612026-2AR
daled 27.08.2026 received from Superintendent (AR), Administrative Reforms Branch O/o Chief
Secy., Haryana on the subject noted above.

This instruction may be brought to the notice of all concerned for slrict compliance in
true letter and spirit.
DA/AS above.

S,F
(Sidharth Choudhary)

Dy. Secy./Genl.
For Chief Engineer/Admn.

HPGCL, Panchkula.

Endst. No. Ch'ty')rcanEc-6s(vot.-t)t8f Dated: og-oq. eal;i
A copy of the above is forwarded to all SPIOs in HPGCL for information and further

necessary action, please.
DA/As above.

- sA^
(Sidharth Choudhary)

Dy. Secy./Genl.
For Chief Engineer/Admn.

HPGCL, Panchkula

UL ]-

1. PS to Chief Engineer/Admn., HPGCL, panchkula
2. SE/Admn., HPGCL, Panchkuta

I:;.:1 HARYANAPOWE{GENERATIONCORP_O-RAT-ION'TD
t ]t'"
HPGCL Corporate ldentitv Number: U45207HR1997SGC033517

aN l50: 9001, lSOr 14001 &

oHsAs: 18oor coMpANy Website: U4 04LbpggLggLi! E-mail: 9l9g9g!@[pgg!99.!g Telephone No. 0172-5023426



No. u7ll6i20?6-2AR
(iovERN\,IFN1' ()F I IAR\'^NA

(]HIIF SECREI'ARY'S ORGANISA'TI0N
Ul-:'IERAL ADI\.rlNlS'IItA IION DEPARTIIFINl'

(AD:\,IIN ISTRAl'IVH REFORMS BRANCH )

Datcd Chandigarh thc. .l: 1.. .

l,r

L r\ll thc A,lnrirristrati!e Secrctarics ro (iovern mcn(s of Harl ana.
LUi the I leu.l; ol Dcpanrnr'nl in thc St.tc ol'l"lirya,r,r
l. ,\ll rhc Vanagin'l DirectorsJ ( hisl Adnrinistrators ol' Boi]rds:('orlx]r'irr iorr. ir rlr!

Slale ol l laryana.
4. '[he lLegistrar Punjab and Ha!]ana lligh Court.
5. All the Regismr of Universitics ol'Haryana.
6. All the Divisional Commisssioncrs in the Statt' ol' Haryana.

\n bicct; - lnstructions regarding appeal casf \o, -11.19 of 2026 t /s 191-11 el g 1 1 .\ct. llllli:
Sh. l ushar.,\rorr \s HSIID(i, Saha ,.\nrbrla.

I hrvc bccn directcd to invitc :-our attention to the Statc lnlbrnlation (iurrmisriorr'.

ordcr datcd l--1.06.2016 (cop1 enclosed) passed in thc suhicct citcd mattet urd kr rcqucsr all rir.

.{dn)ilislrati\c Secretarics and }lead of Departments in the Statc ol'llalvana k) cnsulc thar xll st.r(

l)uhlic lnli)nllalir'n OIllc('rs (SPlOs) under their a.lrninistrati,,c c(rr!rol ilrc \urlahl) irll\ilrrcd .rr.r

ll]sltucrc.j to rcgular rllorritoring ol-rpplications rccaived thruugh dre Onlinc nxrdc ,rnd lt) tuk! trrn!'r\

urrion (,rr srl(h applications in accordance with thc prn'\,isions ol the Right to lnfoalation Acl- l(Xrj

.1. ll is lunhcr clarilicd that. in lilturc, no pl<a or trcusc bt anl" Sl'l() ro thc cli!'c! rh,rr

rn ,!r:l1llc ll Il apnlication rrrraincd unatlended 1), $as nol brought to his'hcr rrr:tice .iua t(, tirL

.:ir r!ir'rl.ll r!n,1lrl{!rll! nrechilnr.rrr .lr;rll lr. tr,,ccntc,,l h\ lhf \l.rl! lrrlr,rr',rt ,,,,

I llrr .ihol\' ||t\llufll{,ir\ nlar hu hnrttlltt lr) Ihq rrolrlc ,,1',rll c,,nrsrtrJ rrrr,ler ,,r: Krml

i":r'Dll1rl lirr \lri(l c(rmJrlianee.

N!' (,7':6'2(}?(r-2AR t)aled (lhandigarh. thc 27't Augrust,2026

A ccpy is fbnva-rdcd to thc La\r OtIcer. State Infbmtatitrn Commissitrn. llarlaua

\eta!i Subhas (lhandra Bosc Suchana Bhanan. l'lot No. lP-8.Scclor-3. Panchkula $.t.l. his lelt(r

\rr I1081. Sl( 2t)16:'R-6 datcd 16.07.:026lbr int'ormari(,n.

t1<ahF^*'''.
SuperintcndCnt iAR,

lbr Chiel Sccretar;- (o Goll.. l larlana



STATE INFORMATIJN COMMISSION, HARYAfrlA,
Netaji Subhas Chandra Bose Suchana Bhawan.

Plot No. lp-8, Sector-3, Panchkula, Haryana
E-mail: lrs !;! iUIlQIAltge, co. i n

Telephone no. Ol72-272AL14 & 272011S f I ,

llc

TL,

?

1

,i1 tstcl2026lR-6

Chref Secretary, Department Haryana , Civil
retariat, Sector-1, Chandigarh - 16()001.

2

l FAA I)
lf cv

il

o '. ,,, t. 51.,r'i industriai & I-,frastructure
rn, I . ,:,dt;:r Panchkula

'I

Ema .. .:

Tuslr;r Aior.r. Partner of M/s Medfe, 29-A, Shingari
lt)rex, l\r,ba ra Chandrgarh Expres.iwaV, []arldev

Nagar, Ambald C,ty, (M) 9419115887

Dated Paochkula the I b 2026.

Subject: - Appeal Case No. 31:!9 of 2026 u/s 19(3) of RTI
Act, ?-OO5-Sh, Tushar Arora Vs HSIID, Saha,
Amba la.

{

qro^t'

Encls: - As abo / e ,.I
taw oYicer

St;rte Information Commission,
Haryana.fi\

HT
\_'

ln Continuat.ion of the Commission's rltr-er l'lo

15497lSlC/?{)26/ 4- lA dated 13,05.2026, 0n th€ sulrject noteC ;ibove.

I a r directed to icrward herewith a copy of

ab,-\!L' lcted c,rse for rr rrr it)atron c!'thc appellant and lrnn-lelilat,-" (r)lnpliarce

,Jf the respondent un0er intrmation tc the Cornmissron

P,e

.€,
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STATE INFORMATION COMT,tISSION, IIARYANA
NETAJI SUBHAS CHANDRA BOSE SUCTINA SHAWAN

pLoT No. 1P-8, SECTOR-3. PANCHI(ULA
AeP EA!-CASE-N-o, 3 13!,qF--4o26

RIGHT TO INFORMATION ACT, 2OO5 .UNDER SECTION 19( 3)

Relevant facts emerging from the appeall-

RTI applrcatron frled or
St,la) replred or:
First appeal Filed t]n
R,,,-sDonse of Fi.5t Appeilate

Secon(.1 appeal filecl On

1. SPIO-cum-DGtl { Engg. ),
Enqrneering Wing. Indl. Estaie,
Haryana State Industrial &
Infrastructure Development
Corporation, Sahd, Amabla.

2. FAA O/o Haryan,r State Industrial
& Infrastructure Developmen:
eorporation

16. 10.2025
I r.0 5.2 02fi
21.11.2021;

l

i

Date ol Heafl r5.06 at A, M.
State Information
Commissloner

Or, Ajay Kumar Sura

Pr esent l, Shfi Ram Krisiran Arora, fhe
yrr '..SerrJi.ivd 1l ail u'

Apflerlanl apoear(ra'1 n per9,)rr
2- Sh Sureiider kul.l-rar, !ld.!Jq':r

hSl {l)C.. Saha, A':'hal31'1 g1" 11.

Ihrs appeal has come up for heali,,g before the Commission on thr:

ground that incomplete information has been furnished to the appellant Dy

the respondent SPIO as sought by him vide RTI application datr':l

f6.Iq.2025 despite filing of the first .rppeal with the First Appeliaf.r

Authcrity. Ttre appellant prayed that respondent SPIO be directed to furnii 'r

reqursite information to him at the eariie:it and also l)rayed to take per,at

action against the SPIO. The Commission issued noti':e dated 17.04.20:,:"

under Section 19(l) of the Rl'I Act, 2005 to the parties directing U).1

respofldents to file the'r comnrents with the Comm:ssion and bot,] ).,

parties to be present for the hearing on t4.C5,2026. Thereafter, th€ ca:i-

wds ddjourned for 15.06,2026.
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2. Today, Shri Ram Krishan Arora, the representative (Far:her) )'

Appellant appeared in person, He acknowledged receipt of the informatrc r

furnished by the respondent SPIO. He expresses satisfaction wlth tle

information supplied but alleged that the same had been furnished ar:or

considerable delay and requests the Commission to initiate lenl

proceedings against the resDondent SPIO.

3. 5h. Surender Kumar, Manager, HSIIDC, Saha, Ambala, preserlt

during the hearing, submits that the requisite information was furnshed

to the appellant vide lette. dated 11.05.2026. He further clarified that the

RT1 Application was filed through online mode and the same lvas n(,t

communicated to him by the person concerned who receives applications

sent through onlrne mode filed by the applicants. He, therefore, subm;ts

that no RTI applicatlon had been received in thelr otflce prior to the notice

received from the Commission, He expressed regret for the delay cause'i

in furnishing the information and assured the Commission that such laps:

would not Tecur in FLJture.

4. After careful consideratio'-! of the matter and upon hearing th,)

submissions made by the representative of appellant as wel a,;

respondent SPIO, the Commission observes that the requisite lnformation

has ultimately been furnished to the appellant after considerable delay of

around 6 months The commission also notes that the RTI Applicatron wa';

filed by the appellant through the RTI Portal but the appllcation subm tted

through the online mode remained unattended for such p.olonged perio(!

solely on the ground of respondent authorities reported unfamiliarity wil:h

the online portal.

5, The Commission has come across similar instances while hea n(r

other appeals, whcrein the RTI Applications filed by the appellsnts.

through online mode remained unattended by the department concernec

due to absence cf proper mechanism of monitorlng and tracking sucl

a
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application received via- online. It has also emerged in severaj cases that

SPIOS have taken plea that they Jecome aware ofthe RTI Appllcatlor onry

upon receipt of notices issuecl bv the Commission in second appeal filed

by the appellants on account ot njn-supply of lnFormation.

6. The Commission takes an edverse view of suah inaction on the pa;t

of the SPlOs in farling to pay due attention to RTI Applications filed

through the online mode. It te pertjnent to mention that the RTl onlne

Portal rras effectively iaunched by the Governrnent of Haryana on

24.01.2022 with the objectlve of eflablin(, citizens to file RTI appljcations

and first appeals diligently before various departments. The porta, alsl

Facilitates applicants io monitoring the status of their applications anl

recervlng digital responses from the concerned SPIOS. This facility $,/a5

introduced by the government for the larqer benefit of both the publ c as

well as for the concerned departments wlth a view ()f ensurinq effi.iena

and expeditious functioning in the digital Era.

/, Ii rs indeed surprising that despite the lapse of more than four years

since the launch of the Online ltlI Portal, several departmefits are stil no!

diligently adhering lo thiS Goverflment initiative for online tiltng an(l

processing o' RTl applicalions. lt is expectec that the SPIO upon recerpt ci

RTI Applrcat,on through online plrtai shall process the same wrth du|

Ciirgence and furnish inforrnation sought by the appellants a:.

expeditiously as possible in accordance with the provisions of RTI Act.

2005. However, by leaving RTI applications received through the or,lin(

mode unattended, the SPIOS are failinq to discharge their statuiory

responsibilities cast upon them under the FTI Act, 2005.

3 rhe Commission, therefore, deems ir appropriate to clarify :hat

wherc an RTL appiication renrarns unattended, the same shall be treated

as a case of "deemed r€fusal" under [he provisions of the RTI sct.

2005. Ihe RTI Act, 2005 grant a period of 30 days to the PLblic
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Authorities for dlsposal of RTI Application while ln matter concerning tfr.

life and liberty of person prescribed time limit is 48 hours. Any vtotat on ,:i

the statutory timelines, without any justifiable cause, amounts to a denial

of the right to information conferred upon Citizens under the RTI Act

2 005.

9. Since the appellant has admlttedly received the Informatior anc

has expressed satisfaction with the same, no further dlrection regard,ng

supply of information is requirec. As regards the prayer for initiati,ln,)f

penal action, the Commlssion notes the explanation furnished by the

respondent SPIO and the fact that the Information has ultimately been

supplied. In the facts and circumstances of the case, the Commission does

not find it to be a fit case for initiatlng proceedlngs under Sectlon 20 (,f

the RTI Act, 2005. However, the respondent SPIO is cautioned to ensure

strict adherence to the timellnes prescribed under the RTI Act, 2005 in

future.

10. The Commission Secretariat is directed to forward a copy of th s

order to the office of the Chief Secretary, Haryana, For dissemination !l
the Administrative Secretaries of all Departments for sensitizing al th,:

SPIOS under them regarding regular monitoring of applications received

through the Online mode. It ls further clarified that in future no plea cr

excuse shall be entertalned by the Commission through any SPIO to thrr

effect that information could not be supplied to the appellants merelv

because the appllcation flled online, remained unattended or was n(r

brought to his notice due to absence of any monitoring mechanism withi r

the department concerned.

11. With the above direction, the present appeal stands disposed of.

Announced. To be communicated.

Place: Panchkula
Dated:15.06.2026

(Dr, Ajay Kumar Sura)
State Information Commissioner,

Haryana.
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